
iqro ilrrn-* u.s..q-q #J:ffi, qqT.rr.o/0il[$n s$N,-o,
wrsq/&qTlw-wrolorS/tqmq ,-sq-q1"-rfg frtg-*;e, Sd, orBq-d qq-m) 31ffi2p derT

€or yMfrrcnero fd-fu"d q"fren

?oco loq l?o

ffi:9oo

frqq : \TTqTnq grq, dlkfi q-ftsq, oi-M qTEr e{Tf,T qfrerq r q"fieilTq

:
szlq

? qu-Er c! ft+c

frsq.rd smr ! qret rq Bie
qo ei-g

i Hrrd;nf,ro od *rcE-ft qfuT d dr? 
""i 

rT{ zr-q-mi q-iiqqTt} lcFTpT qrf-dK l?9+?9=9

; TfrrcrrrT q-q-qrfu q}-cfil frrq 3rTqrqfr q-du? ere qr-fr\q I q

. +{iq-mT ftft-q p)rftos s-cdqs ..T{ tdr ( Eq?NaffcFFqT it-+r f,qqnre-s

dol-s$dl\ I lg+?9=9

, Iqre} qtrteilrH (Grievance Handling) d qqqsillTo1$ mrft HEqtq s-.qrdE? TE
q-f-dq I s

' iqlofr} lrlffi{ff fu{ilqqT ofqrft s-dwn+r $-< g+dl-fs rb-o-wr rBmr ui; s"d-,s

TrfS-$. I q

. 3r3rr-sr'fl E {Fqtrr{ lzl{*w qry60rft *rqril $H.r *6=-*-d ilBs-fl Tftril R-€"1' q-i
rfilg qfr tql-oo} lr"qd HRf, i{qq\ qtr'Tt !-qm .rfdq i q

, trfri'q qtrse;prq q-+d d di igtoql q-dq eq-q{a-trq-{ qrc-+ft ftft-rrfr, TiTsnrrd {
ordxq-Irf, arq-*arfr) cd raiq?Frfr.rrr$t q-m}q eqcr{alr!,TrrT iqrs rrrR6.ss€-fi
qrfu"firrrr-fi'r XF-fl sciq ,rjd-q 

t Q+[+Q=!o

= q'ffim" ft-erq.qt qrrRfr q-€Trr-d-fi\ 3il-qqq"hrl q q-6qq c-dg rt .:Iqtcryotr qr{,sft--m

fr-mr?Tqr ?rs-qil g"dr.r*i a{cm€n q qsfl$ erq qqmqlrfi q.qr\fi ,I3i{ mrd-{s Slfii-qtdr

6qqT q-qn ,rfdq 
t 8+?+.8=9o

:: SFJTW ::


